
We act respectfully, 
doing the right thing 
for the right reason 

to ensure our clients 
are safe with us.

Fairheads is a leading 
independent administrator 
and service provider to the 
retirement fund and fiduciary 
industries in Southern Africa.

Our fiduciary heritage dates 
back to 1925 as one of the 
first trust companies in  
South Africa.

Fairheads offers expertise 
in tracing on a stand-alone, 
third-party basis to retirement 
funds. Our tracing services 
are based on years of 
existing experience, along 
with Fairheads legacy of 
trusteeship, good governance 
and a client-centric approach. 

The Fairheads brand has 
been developed through 
a steadfast commitment 
to accountability, integrity, 
professionalism, responsibility 
and service excellence.

As an independent 
administrator, Fairheads has 
partnered with retirement 
funds to provide loans directly 
to its members. Pension-
backed homeloans are 
designed to make property 
ownership more accessible 
and affordable for members of 
retirement funds. 

Fairheads Financial Services 
provides administration 
services to retirement funds 
wishing to offer this service to 
members. 

OUR COMMITMENT
Fairheads is committed to 
ensuring the protection of all 
personal information which 
the company holds. We are 
dedicated to safeguarding the 
personal information under 
our control and to maintaining 
a compliance system to 
ensure that the company 
meets its information security 
obligations.

Protection of Personal 
Information Act

PRIVACY STATEMENT

Fairheads Financial Services

Our Privacy Statement governs the manner 
in which Fairheads Financial Services (Pty) 
Ltd (“Fairheads”) treats the collection of your 
personal information. We take all reasonable 
measures, in accordance with the Protection 
of Personal Information Act No 4 of 2013 
(“POPIA”) and applicable information security 
laws, to protect your personal information. 

We value the trust you place in us by providing 
us with your personal information. We will 
always use your personal information in a way 
that is worthy of your trust in us.

Our promise to you
• We collect, disclose (share), collate, 

process and store your personal information 
in accordance with the 8 POPIA principles. 

• We will only use your personal information 
for the lawful purpose for which your 
information is needed. 

• We will disclose to you the purpose for which 
we will use your personal information.

• We will keep a record of your personal 
information and the reason(s) that we have 
collected it.

• We will not share (disclose) your personal 
information for any other purpose other than 
the ones we have stated. If we do, we will 
need your informed consent to do so, unless 
we are permitted (allowed) to so by law. 

• We will take all steps that are reasonably 
possible to protect your personal information 
from being compromised.

• We will ensure compliance with the applicable 
personal information and information 
security laws. Where legislation is absent 
in this regard, we will conduct ourselves 
in accordance with generally accepted 
principles governing information security.

Confidentiality and security
We have physical, technological and procedural 
security measures in place and we undertake 
to protect your personal information as best as 
is reasonably possible. The information that we 
maintain on our clients is stored in databases that 
have built in security measures to ensure your 
privacy and the confidentiality of your information.

Our information security policies and 
procedures cover:
• Physical security
• Computer and network security
• Access to personal information
• Secure communications
• Retention and disposal of information
• Acceptable usage of personal information
• Governance and regulatory issues
• Monitoring access and use of personal 

information 
• Investigating and reacting to security 

incidents

If you have any concerns about how we 
use your personal information, we will work 
promptly to ensure that your concerns are 
addressed. 

Personal Information means
Information relating to an identifiable, living, 
natural person, and where it is applicable, an 
identifiable, existing juristic person, including, 
but not limited to:

(a) information relating to the race, gender, sex, 
pregnancy, marital status, national, ethnic 
or social origin, colour, sexual orientation, 
age, physical or mental health, well-being, 
disability, religion, conscience, belief, 
culture, language and birth of the person;

(b) information relating to the education or the 
medical, financial, criminal or employment 
history of the person;

(c) any identifying number, symbol, e-mail 
address, physical address, telephone 

number, location information, online 
identifier or other particular assignment to 
the person;

(d) the biometric information of the person;
(e) the personal opinions, views or preferences 

of the person;
(f) correspondence sent by the person 

that is implicitly or explicitly of a 
private or confidential nature or further 
correspondence that would reveal the 
contents of the original correspondence;

(g) the views or opinions of another individual 
about the person; and

(h) the name of the person if it appears with 
other personal information relating to the 
person or if the disclosure of the name itself 
would reveal information about the person.

INFORMATION OFFICER
Darlene Van Dieman compliance@fairheads.com
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WHY WE COLLECT PERSONAL INFORMATION FROM YOU

INFORMATION THAT WILL BE COLLECTED FROM YOU 
FROM TIME TO TIME

• To identify you;
• So that we can process your instructions or requests;
• To ensure that we are able to meet your needs, we 

may collect and analyse your personal information 
and combine all the information we have collected on 
you to create a profile of you so that our services are 
able to meet your specific needs;

• To confirm and verify your identity or to verify that you 
are an authorised user for security purposes;

• For the detection and prevention of fraud, crime, 
money laundering or other malpractice;

• For audit and record keeping purposes;
• In connection with legal proceedings (if applicable).

In particular, we may collect, process and use your 
personal information: 
• To carry out and manage our business operations; 

• To service your account and/or manage the benefit 
held for you; 

• To provide benefits and services to clients, members, 
and/or beneficiaries; 

• To confirm and verify identity for security purposes; 
• To make payments; 
• To assess and process instructions, queries and 

requests received; 
• To identify and confirm an authorised third party; 
• To update records with the correct and current 

information in order to keep in contact; 
• For audit, reporting and record keeping purposes; 
• For purposes of archiving emails for disaster 

recovery purposes, legal reporting obligations, and 
the like; 

• Any related purpose/s; and/or
• Any other legitimate business interests.

May include but is not limited to 
• Name and surname; 
• Identity number; 
• Contact Information; 
• Banking details; 
• Educational information; 
• Employment status and/or details;
• Biometric information such as fingerprints and voice 

recording, etc (where necessary). 

In certain cases we may send your personal information 
to an authorised third party to verify your information, 
for example: verifying your bank account details with 
your bank. 

Where this is necessary, we will do so if these third 
parties are subject to the laws that require them to 
protect your personal information. 

Your personal information may be stored for as long  
as is necessary for the purposes for which it is collected 
or such longer periods as may be required from time  
to time. 

Your personal information may be transferred to locations 
outside of South Africa and may reside outside of South 
Africa from time to time. 

It is very important that you keep your personal 
information safe and that you do not disclose your 
information to anyone (including family members, 
neighbours and friends) as this may result in fraud, 
identity theft or banking theft.

In other cases, the sharing of your information may be 
mandatory and we may be required to share your personal 
information with companies, organisations or individuals if 
we have reason to believe that access, use, preservation or 
disclosure of the information is reasonably necessary to –

• meet any applicable law, regulation, legal process or 
enforceable government request; 

• detect, prevent, or otherwise address fraud or 
security issues; 

• protect against harm to the rights, property or safety 
of Fairheads, its clients or the public as required or 
permitted by law. 

When 
• your information is no longer 

accurate, correct or up-to-date
• you would like a copy of your 

personal information
• you would like to report any misuse of 

your personal information

CONTACT
The Administrator 
Sharecall: 0860 102 919  
Fax: 086 219 0778 
Email: queries@fairheads.com

Postal address 
PO Box 4392, Cape Town, 8000

If you are dissatisfied with the way your 
query has been managed, please contact: 
COMPLAINTS DEPARTMENT 
complaints@fairheads.com

If the internal process has been 
exhausted, please contact:
INFORMATION OFFICER 
compliance@fairheads.com

Details of the Information Regulator 
complaints.IR@justice.gov.za

PRIVACY RIGHTS AND WHO TO CONTACT


