What communication will we get?
•

•

Annual member benefit statements are sent
within 6 months of the end of the beneficiary
fund’s financial year (end of February each year)
to show how much money was used during the
year, how much is left at the end of the financial
year, and where the money is invested.
A Certificate of Existence form may be sent if
the beneficiary fund needs updated information
from the guardian/caregiver or member.

When does membership end?
•

•
•

A member’s beneficiary fund membership will
come to an end when he / she reaches the age
of majority. At this point all the money that is left
in the beneficiary account is paid to the member,
except.
If the member chooses to keep the money in the
beneficiary fund (in which case he / she must
write to the beneficiary fund to request this)
If the remaining money is too little and the
money will paid out to the guardian / caregiver if
the member is under the age of majority.

Members must remember to:
•

•

At age 16 - Apply for an identity document at
the applicable country of residences’ authority
responsible for issuing of identity document
(Home Affairs, district administration etc.)
At age 18 - Open a bank account.

To pay money to the member, the beneficiary
fund must have:
•
•
•

A certified copy of the member’s identity
document/ passport.
The member’s valid banking details in his/her
name.
The letter of instruction sent by the beneficiary
fund which must be filled in by the member.
This must be signed in the presence of a
Commissioner of Oaths and commissioned

(such as the police officer, bank manager,
lawyer or attorney, magistrate or staff at the
walk-in offices).

NBC UMBRELLA BENEFICIARY FUND

What if I am not happy with the service?
If you have a complaint against the beneficiary fund
you must send it in writing to:
The Complaints Officer
Tel: 0860 105 386
Fax: 086 219 0778 / 021 410 7937
Email: complaints@fairheads.com
NBC Umbrella Beneficiary Fund PO Box 4994,
Cape Town, 8000
If the matter is not resolved within 3 weeks of receipt
by the complaints officer you may address the issue
in writing to:
The Trustees of the NBC Umbrella Beneficiary Fund
Tel: 0860 105 386
Fax: 086 219 0778 / 021 410 7998
Email: queries@fairheads.com
Fairheads Benefit Services (Pty) Ltd PO Box 4994,
Cape Town, 8000
If the complaint is not resolved within 30 days of
receipt by the Trustees, you may address the issue
in writing to:
The Pension Funds Adjudicator
Tel: 012 346 1738
Fax: 086 693 7472
Email: enquiries@pfa.org.za
Post: PO Box 580, Menlyn, 0063

Tel: 010 206 0000
Web: www.nbc.co.za
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Why was the money put in this beneficiary fund?

How are payments made?

When a member of a group retirement fund dies,
the trustees must by law distribute the benefit
among the dependents of the deceased member in
the fairest way possible. The trustees can decide
to pay the money into a benefit fund instead of
paying it directly to the dependents. In this case the
beneficiary fund is the NBC Umbrella Beneficiary
Fund. A company called Fairheads Benefit Services
will administer the money.

Regular payments are made to help pay towards the
day-to-day living expenses of the member, such as
for food, accommodation, and so on. The amount
that is paid depends on how much money there is
and how old the member is.

What are my responsibilities as the guardian /
caregiver and member?
If you are the guardian / caregiver, you must make
sure that the money is used for the benefit and
education of the minor member.
If you are the member (the person that the money
must be used for), you must make sure that the
money is used to get a proper education to help you
prepare for the future.
How does the beneficiary fund work?
A member account is opened when a death benefit
payment is transferred into this beneficiary fund.
(The number of the member account is shown on
all the beneficiary fund communication that is sent
to the guardian / caregiver or the member, and this
unique reference number must be quoted when any
queries are made). The aim is to make this money
in the member’s account last until the member turns
18 and preferably finishes Grade 12.
A death benefit
payment is
transferred into
your member
accoun.

The money in your
member account is
invested and any
investment returns are
added to your account

A death benefit payment
is transferred into your
member account

Your member account is carefully monitored and managed
so that it can last as long as
necessary. That is why not
all claims that you ask for are
paid.

The money in your memeber account is
invested and any investment returns are
added to your account
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Fees are charged to
administor the money in
the member account.

Fees are charged
to administor the
money in the
member account.

Various payments can be made from the member’s account.
Regular payments can be made from the member’s account every
month, to pay towards general, day-to-day costs.
Special financial assistance payments can be made on request,
to pay towards specific costs such as school fees, uniform, books,
stationery, transport, etc. See page 1 for more information
Various payments can be made from the member’s account.

Regular payments can be made from the member’s account every
month, to pay towards general, day-to-day costs.
Special financial assistance payments can be made on request, to
pay towards specific costs such as school fees, uniform, books,
stationery, transport, etc. See page 1 for more information

How should I ask for special capital payments
and what documents are needed?
If you want to request financial assistance outside of
the regular payments, remember that:
• You will need to submit documents / invoices by
fax / email or post to support your request.
• The document must be on a letterhead or have
the stamp of the school / college / university /
doctor / shop on it.
• If for education costs, it must show the member
name, grade / course and detailed fees that
must be paid.
• The banking details, telephone, fax, email
address and contact person for the school /
college / university / doctor / shop must be
shown on the document.
Remember:

INFLOW
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Special capital payments can be made when the
guardian / caregiver or major member asks, but
the trustees must decide if such a payment can
be made. Payments can be made towards the
member’s education costs (such as for fees, books,
stationery, uniforms, transport and extra lessons)
and at times for medical expenses and general
wellbeing costs. The guardian/caregiver and/ or
major member must sign the request.

•
•
•

The guardian / caregiver and / or major member
must sign the request.
The unique reference number for your member
account must be on all the pages.
Make sure that the benefit fund has your valid
bank details and a certified copy of your identity
document.

•

Any special capital payments will be deducted
from the capital and may decrease the amount
of capital in the member account and may also
reduce the regular payment amount that is
made monthly.

VERY IMPORTANT: These requests must be
submitted at least 1 month before the expected
payment date, to ensure that payment is made by
the due date.
Make sure payments don’t stop: keep in contact!
To continue making payments from the beneficiary
fund, the fund must make sure that payments
are made to the right people. To send important
information to guardians/caregivers via SMS, email
or letters, the fund must make sure that the contact
information for the guardian/caregiver is correct.
So, every year guardians/caregivers must contact
the fund to CONFIRM that they are alive and still
looking after the member and to UPDATE or confirm
their contact details.
PAYMENTS MAY BE STOPPED IF YOU DO NOT
CONTACT US AT LEAST ONCE A YEAR.
See the back cover page for all the ways of
contacting the fund.
You can also fill in a Certificate of Existence form
to confirm and update your details. The beneficiary
fund may ask a guardian/caregiver to fill in a form
if you have not been in contact with the fund for a
while. You must return the Certificate of Existence
form to the beneficiary fund as soon as possible,
by email, fax, or using the reply-paid envelope
provided. You will receive a SMS to confirm that
Fairheads has received your valid COE.
Send us your email address for fast and
convenient communication

